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Head, Research and PG Department of Commeérce

ME S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)
Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641 347(Fax).www.meskvmeollege.org
Email: prncipal@meskvmeollege, org

@erﬁﬁmlc

This is to certify that the project report entitled “HEDONISM AND WORK ENGAGEMENT
AMONG TEACHERS OF GOVERNMENT AND AIDED COLLEGES IN MALAPPURAM
DISTRICT™ is the record of bonafide work thar M. NAFIA, IV Scmester M.Com student
has done under the supervision and guidance of Dr. PC SANTHOSH BABU, Assistant
Professor &Head, Research and PG Department of Commerce. The project has not
previously formed the basis for the award of any degree, diploma, associateship, fellowship

or any other similar title or recognition from this or any other Institute or University.

Place: Vilﬂm:hcry Dr.PCS
Date: 12/772024

ASSISTANT PROFESSOR & HEWD
RESEARCH AND DEPARTMENT OF COMMERCE

N 676552
MALAPPURA!
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ETENCY MAPPING IN HRM; ASTUDY WITH SPECIAL REFERENCE TO
TEACHERN OF SELE-FINANCING COLLEGES IN MALAPPURAM DISTRICT

Prowet Report Submitted to the
University of Calicut
In partval fulfillment of the requirements for the award of the Degree of

Master of Commerce

KHADEEJA FARHANA.V
KVAWMCMO011

Under the Guidance of
Dr. PC SANTHOSH BABU

Assistant Professor & Head i

Research and PG Department of Commerce

MES KEVEEYAM COLLEGE VALANCHERY
NAAC RE-ACCREDITED WITH A+ GRADE (3.44)
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Head, Research and PG Department of Commerce

mu A Al ¥ A Al Al
< MESKEVEEYAM COLLEGE
YL (Aftiliated to the University of Calicut)
Valanchery 676552, Malappuram Dt Kerala State
Phone: 0494 2644380, 2642670, 2641347 (Fax),

www meskvincollege.org. Email: principal@meskvmeollege.org

@crtiﬁmle

This is to certify that the project report cntiticd “COMPETENCY MAPPING IN
HRM: A STUDY WITH SPECIAL REFERENCE TO TEACHERS OF SELF-
FINANCING COLLEGES IN MALAPPURAM DISTRICT” is the record of bonafide
work that Ms, KHADEEJA FARHANA.V, IV Semester M.Com student has done under
the supervision and guidance of Dr. PC SANTHOSH BABU, Assistant Professor &Head,
Rescarch and PG Department of Commerce. The project has not previously formed the basis
for the award of any degree, diploma, associateship, fellowship or any other similar title or

recognition from this or any other Institute or University.

N /
Place: Valanchery Dr. PC SAN S
Date: 17-07-2024 ASSISTANT PROFE§SOR & HEAD

RESEARCH AND DEPARTMENT OF COMMERCE

PRINCIPAL
M.E.S KEVEEYAM COLLEGE
VALANCHERY, PIN 676552
MALAPPURAM




Research and PG Department of Commerce

ME S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www.meskvimcollege.org Email: principal@meskvmcollege.org

Date: .....ccoveeeeannn...

@erﬁﬁmie

This is to certify that the project report entitled “TAX PLANNING MEASURES
ADOPTED BY ACADEMICIANS IN MALAPPURAM DISTRICT” is the record of ‘
bonafide work that Mr. JASIM SALMAN. P has done under my supervision and
guidance. The project has not previously formed the basis for the award of any degree,

diploma, associateship, fellowship or any other similar title or recognition from this or

any other Institute or University.

|
Valanchery Dr. AKHILA IBRAHIM K K

Date v 201 06.900 Assistant Professor




Research and PG Department of Commerce

MES KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery-676552, Malappuram Dt., Kerala State Phone:
0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvmcollege.org Email: principal@meskvmcollege.org

Date: 17/ 2l 20246.....

@ertiﬁmie

This is to certify that the project report entitled “A STUDY ON INVESTOR'S
PERCEPTION TOWARDS INVESTING IN LIFE INSURANCE POLICIES
WITH SPECIAL REFERENCE TO VALANCHERY AREA" is the record of
bonafide work that Mr. JASEEL. PK has done under my supervision and guidance. The
project has not previously formed the basis for the award of any degree, diploma,
associateship, fellowship or any other similar title or recognition from this or any other

Institute or University.

/ > .} -
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PLACE: Valanchery LEDID BIN ABDUL KHADER

DATE: [7 {-’ / doll{i Assistant Professor




Resealch and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery — 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

eskvmeollege.org Email: principal@meskvmcollege.org

~
ertificate

This is to certify that the project report enmtitled “INFLUENCE OF
INTERNET ADVERTISING ON CONSUMER BUYING BEHAVIOR IN
KERALA: AN EMPIRICAL ANALYSIS WITH REFERENCE TO
ELECTRONICS GOODS SHOPPING IN MALAPPURAM DISTRICTS™ is
the record of bonafide work that Ms. HAFSA PARAVI K V has done under my
supervision and guidance. The project has not previously formed the basis for the
award of any degree, diploma, associateship. fellowship or any other similar title
or recognition from this or any other Institute or University.

_j(p Vine ’/
——

PRINCIPAL
M.E.S KEVEEYAM COLLE3E
VALANCHERY, PIN 676552

MALAPPURAM
\quiatard Professcr & Research o e /
: mﬂmw rm Dr.Divva
Valanchery \ES Kevesyam Callege, Valanchen -

Assistant Professor




Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE
VALANCHERY

(Affiliated to the University of Calicut)

Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www.meskvmcollege.org Email: principal@meskvmcollege.org

......................

@ertificate

This is to certify that the project report entitled “OCCUPATIONAL STRESS
AMONG NURSES : AN EMPIRICAL STUDY WITH SPECIAL REFERENCE TO

VALANCHERY MUNICIPALITY” is the record of bonafide work that
Ms.SIJINA.C.Phas done under my supervision and guidance. The project has not
previously formed the basis for the award of any degree, diploma, associateship,

fellowship or any other similar title or recognition from this or any other Institute or

University.
Valanchery Dr. REBEENA ALAVUDEEN

Assistant Professor

Dr. REBEENA ALAVUDEEN
Assistant Professor
Research and PG Department of Commerce
MES Keveayam College, Valanchery-876552

\
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PRINCIPAL
M.E.S KEVEEYAM COLLE3E
VALANCHERY, PIN 676552
MALAPPURAM




Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery — 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www.meskvmcollege.org Email: principal@meskvmcollege.org

Date: .\ o7 '!D—O' QL/.L

@erﬁﬁmte

This is to certify that the project report entitled “AWARENESS OF
EMPLOYEES ABOUT DIFFERENT EMPLOYEE STATE INSURANCE
SCHEME WITH SPECIAL REFERENCE TO PERINTHALMANNA
MUNICIPALITY” is the record of bonafide work that Mrs. MURSHIDHA
THASNEEM. NP has done under my supervision and guidance. The project has not
previously formed the basis for the award of any degree, diploma, associateship,
fellowship or any other similar title or recognition from this or any other Institute or

University.

*t}(P vine ')/

PRINCIPAL
M.E.S KEVEEYAM COLLEGE
VALANCHERY, PIN 676552

MALAPPURAM
M 2
\-"L

Place: Valanchery RAJANL KK
Date: \F - 07 Q034 Assistant Professor
RAJANIK K

Assistant Professor
Research and PG Department of Commerce
________ MESKewn~ -~ oo chery ST




Research and pg Department of Commerce

ME S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery - 676552, Malappuram Dt., Kerala State
- Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvmcollege.org Email:

Qrincipal@meskvmcollege.org

@erﬁfﬁme

This is to certify that the project report entitled “Factors affecting impulsive buying
behaviour In Valanchery Municipality” is the record of bonafide work that Mrs.
MUFSINA. M has done this under my supervision and guidance. The project has not
previously formed the basis for the award of any degree, diploma, associateship,

fellowship, or any other similar title or recognition from this or any other Institute or
University.

Place: Valanchery

; NISAB T
Assistant Pr¢ .;:;s.o;rﬁ Z o
ol o pG Deparim 1t of LOMIT
Date: 171 lu ‘|L 20aL | Resear ‘.;J,Igd é; \:\ veeyam College

Valanchery- 0o 2V« —
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"‘-A{ " Research and PG Department of Commerce

\\h/ M E S KEVEEYAM COLLEGE

s

(Attillated to the University of Calicut)
Valanchery - 676552, Malappuram DL, Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvimcollege.org Emall: principal@meskvmcollege.org

")
i@’eriiﬁmle

This is to certity that the project report entitled “A STUDY ON CUSTOMER
SATISFACTION  TOWARDS MOBILE BANKING WITH SPECIAL
REFERENCE TO PERINTHALMANNA MUNCIPALITY  is the record of
bonatide work that Ms.RAMSEENA.C has done under my supervision and guidance.
The project has not previously formed the basis for the award of any degree, diploma,
associateship, fellowship or any other similar title or recognition from this or any other

Institute or University.

Valanchery LEDID BIN ABDUL KHADER

Assistant Professor

ome 1] 01 20227




LS Research and PG Department of Commerce

Fol @
%‘k} M E S KEVEEYAM COLLEGE VALANCHERY

(Affiliated to the University of Calicut)

Valanchery — 676552, Malappuram Dt., Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvmeollege.orgEmail: principal@ meskvmcollege.org

Date: 1177, 72004

@erﬁf’mte

This is to certify that the project report entitled*A STUDY ON USER
PERCEPTION TOWARDS MOBILE PAYMENT APPLICATIONS WITH
SPECIAL REFERENCE TO VALANCHERY AREA" is the record of bonafide
work that Ms. SHAHNA MOL P.V has done under my supervision and guidance. The

project has not previously formed the basis for the award of

associateship,

any degree, diploma,
fellowship or any other similar title or recognition from this or any other
Institute or University.

-—

Valanchery ABDUL LATHEEF K.T ABDUL LATHEEFK T
Assistant Professor
Research & PG, Depl. of C
MES Keveeyam G 0“;9':"“’"" Assistant Professor

Valanchery, Malappuram



Valanchery — 676552, Malappuram Dt., Kerala State

Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Phone: 0494 —- 2644380, 2642670, 2641347 (Fax),

www.meskvmeollege.org Email: principal@meskvmecollege.org

This is to certify that the project report entitled “INDIVIDUALS ATTITUDE
TOWARS INVESTMENT IN STOCK MARKET WITH SPECIAL
REFERENCE TO VALANCHERY MUNCIPALITY™ is the record of bonafide
work that Ms. HASBUNA SHERIN PK has done under my supervision and guidance.

The project has not previously formed the basis for the award of any degree. diploma.

associateship. fellowship or any other similar title or recognition from this or any other

Institute or University.

Valanchery

Date: L3 St o 3 K ’Z-O?.g_

@erﬁﬁmte

ABD LLATI ]
UL LATHEEF K.T ABDUL LATHEEF KT

Assistant Professor
Rese 2 o g
an:!ch & P.G. Dept. of Commerce i {
ES Keveayam Coliege AARESEART.S Tolessor
Valanchery, Malappuram
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<530 Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)
Valanchery — 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www.meskvincollege.org Email: principal@meskvmcollege.org

BaLe: ..o i inereenananes

Qb@crlifimte

This is to certify that the project report entitled “IMPACT OF
SALESMANSHIP BEHAVIOURAL CHARACTERISTICS ON CONSUMER
SATISFACTION WITH SPECIAL REFERENCE TO CLOTHING STORES IN
VALANCHERY MUNCIPALITY” is the record of bonafide work that
Ms.V.HALIYA has done under my supervision and guidance. The project has not
previously formed the basis for the award of any degree, diploma, associateship,

fellowship or any other similar title or recognition from this or any other Institute or

University.
\]
Valanchery Dr. AKHILA IBRAHIM K K

D " 20.06.202
dre » 20.06 4 Assistant Professor



Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affillated to the University of Calicut)

Valanchery = 676552, Malappuram DU, Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www. meskvmecollepe.org Emall: principal@meskvmecollege.org,

Date: ) HOH] A .

(@’erliﬁtale

This is to certify that the project report entitled “Impact of Implementation of GST
Among Retailers In Valanchery Municipality™ is the record of bonafide work that
Mrs. FARSEENA. A. K has done this under my supervision and guidance. The project
has not previously formed the basis for the award ol any degree, diploma, associateship,

fellowship, or any other similar title or recognition from this or any other Institute or

University.

=
Valanchery . ____._—»—-f'_’(
Date
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= Research and PG Department of Commerce

Qg ME S KEVEEYAM COLLEGE
VALANCHERY

(Affiliated to the University of Calicut)
Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

AWALALL I Ec Lo o |
WA . meskvm

coilege.org Email: principals @meskvmcollege.ore

Date: .!.-E.ED,.:.[.:?.S-.‘?._...

@erﬁfimtz

This is to certify that the project report entitled “CONSUMER BUYING BEHAVIOUR
TOWARDS ELECTRONIC GOODS IN FESTIVAL DISCOUNT SEASON WITH
SPECIAL REFERENCE TO MUKKAM MUNICIPALITY™ is the record of bonafide
work that Ms. DIVYA _C has done under my supervision and guidance. The project has
not previously formed the basis for the award of any degree. diploma, associateship,

fellowship or any other similar title or recognition from this or any other Institute or

University.

K

\ L,.‘ ¢
Valanchery Dr. REBEENA ALAVUDEEN

Assistant Professor
Dr. REBEENA ALAVUDEEN
Assistant Professor
Research 2nd PG Department of Commence
MES Keveeyam Colege, Yalancheny-§76582



Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut) Valanchery — 676352, Malappuram Dr.. Kerala State

Phone: 0494 — 2644380, 2642670, 641347(Fax), v meskvimeollege.orz

Email: principal@meskvmeollege.org

@ertificate

This is to certify that the project report entitled “PLUGGING INTO THE
FUTURE: A COMPREHENSIVE STUDY ON CONSUMER BUYING
BEHAVIOUR IN THE ELECTRIC VEHICLE INDUSTRY" is the records of
bonafide work that Mr. KHALEELUL RAHMAN KK has done under my
supervision and guidance. The project has not previously formed the basis for the award
of any degree, diploma, associate ship, fellowship or any other similar title or

recognition from this or any other Institute or University.

PLACE: Valanchery Dr. Divya M

Dr. DIVYAM

DATE: | Professor & Research G
#nd PG Department of Commerce
Keveayam Goliege, Valanchery-576552

uidg\ssistant Professor




Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated (o the University of Calicut)

Valanchery — 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www . meskvimcollege.org Email: principal@meskvimeollege,org

Date: .....................

@crlifimle

This is to certify that the project report entitled “A STUDY ON
INCREASING E-WASTE THROUGH SELLING OF LOW-
QUALITY ELECTRONIC DEVICES AND SECONDHAND
PRODUCTS WITH SPECIAL REFERENCE TO TIRUR FOREIGN
MARKET?” is the record of bonafide work that Mr. THAJULHAK R V has done
under my supervision and guidance. The project has not previously formed the basis for
the award of any degree, diploma, associateship, fellowship or any other similar title or

recogniti on from this or any other Institute or University.

Ty
Mrs. SINIJA A S
Vulanchery

Date | {/"'}3/1””7 t

Assistant Professor
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iy Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www.meskvmcollege.org Email:principal @meskvmcollege.org

Date: 1370702004

@eriiﬁmie

This is to certify that the project report entitled “CUSTOMER PERCEPTION
TOWARDS ONLINE FOOD DELIVERY APPS WITH SPECIAL REFERENCE
TO PALAKKAD SISTRICT?” is the record of bonafide work that Ms. CHANDNI T P has

done under my supervision and guidance. The project has not previously formed the basis for the
award of any degree, diploma, associateship, fellowship or any other similar title or recognition

from this or any other Institute or University.

e

Valanchery Dr. REBEENA ALAVUDHEEN

Assistant Professor

Or. REBEENA ALA
Vv
Assistant Professg;DEEN
G Department of Commerce

MES Keveeyam College, Valanchery-676552



\‘g\. Research and PG Department of Commerce

% #  MESKEVEEYAM COLLEGE
& (AftIlated 1o the University of Callcat)
Valanchery - 676552, Malappuram DU, Kerala State
Phone: 0494 - 2644380, 2642670, 2641147 (Fax),

www.meskvincollepe ot bmalls pring al@maeskvmeollepge,org

wate: \T[01/a024.,

23
&T’crliﬁmle

This is to certify that the projeet report entitled “CUSTOMER PERCEPTION
TOWARDS ARTIFICIAL INTELLIGENCE IN E-<COMMERCE, WITH SPECIAL,
REFERENCE TO PATTAMBI MUNCIPALITY™ is the record of bonafide work that
Mrs. FATHIMA ANSHIDHA AP has done under my supervision and guidance. The
project has not previously formed the basis for the award of any degree, diploma,
associateship, fellowship or any other similar title or recognition from this or any other

Institute or University.

\
\/ 7 A
L AN
Valanchery Mus. :J.\t\MEEl.A MK
Date 11/07/30 44 Assistant Professor

v—j(() Vine )/

PRINCIPAL
M.E.S KEVEEYAM COLLEGE
VALANCHERY, PIN 676552
MALAPPURAM




C ey Research and PG Department of Commerce

ME S KEVEEYAM COLLEGE

€5 (Mfillated 1o the University of Calicut)

Valanchery 676552, Malappuram DU, Kerals State
Phone 0494 - 2644380, 2642670, 2641347 (Fax),

www meskvmeollege orgbmall: principal@meskvmeollege org

Date: V.64 AQAA

@erliﬁmle

This is 1o certify that the project report entitled “A STUDY ON FEMALE
GRADUATED ATTITTUDE AND PERCEPTION TOWARDS
ENTREPRENEURSHIP  DEVELOPMENT WITH SPECIAL REFERENCE TO
VALANCHERY MUNCIPALITY” is the records of bonafide work that Ms. REKHA. C
has donc under my supervision and guidance. The project has not previously formed the basis
for the award of any degree, diploma, associateship, fellowship or any other similar title or

recognition from this or any other Institute or University.

Valanchery Mrs. JAMBELA MK

Assistant Professor



Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE
(Affiliated to the University of Calicut)

Valanchery - 676522, Malappuram Dt, Kerala state
Phone: 0494-2644380,2643670,2641 34(Fax)

Www.meskvmcollege.org

Email: pﬁncipal@meskvmcollege.org

Date: 20/06/2024

This is to certify that the project report entitled “SAVING AND INVESTMENT HABITS OF

NRIINVESTORS IN NORTH MALABAR REGION OF KERALA” is the record of bonafide work

that Shafeera Thovukan has done under my supervision and guidance. The project has not
previously formed the basis for the award of any degree, diploma, associate ship,

fellowship or any other similar title or recognition from this or any other Institute or

University.

Xe

Mrs. Rameena K A
Place: Valanchery
Date: 20 June 2024

Supervisor and Guide
ASSISTANT PROFESSOR
RESEARCH AND PG DEPARTMENT OF COMMERCE
MES KEVEEYAM COLLEGE VALANCHERY




Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)
Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meshvincollege.org Email: principal@meskvmcollege.org

Ca b (o i s T

@ertiﬁmte

This is to certify that the project report entitled “CONSUMER SATISFACTION
AND THE FACTORS INFLUENCING THE USAGE OF MENSTRUAL CUP” is
the record of bonafide work that RAHILA.U has done under my supervision and
guidance. The project has not previously formed the basis for the award of any degree,
diploma, associateship, fellowship or any other similar title or recognition from this or

any other Institute or University.

./.’
{/

P
%G

LO?)&\Q//\U’

xag%
Valanchery Mrs. SINIJAA S
Date |~ ;‘{;;‘/ 2024 Assistant Professor

":}(p \/1/\:‘:))

PRINCIPAL
M.E.S KEVEEYAM COLLEGE
VALANCHERY, PIN 676552
MALAPPURAM
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ME S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery — 676552, Malappuram Dt,, Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvmecollege.org Email: principal@meskvmcollege.org

@erﬁﬁmte

This is to certify that the project report entitled “A STUDY ON CONSUMER
AWARENESS AND ACCEPTANCE OF ECO-FRIENDLY PRODUCTS WITH
SPECIAL REFERNCE TO VALANCHERI MUNCIPALITY” is the record of
bonafide work that Ms. ARATHY K R has done under my supervision and guidance.
The project has not previously formed the basis for the award of any degree, diploma,

associateship, fellowship or any other similar title or recognition from this or any other
Institute or University.

B

alanchery RAJANI K K RAJANI. K K
Assistant Professor

Research and PG Department of Commeréé  Assistant Professor
ME® Yavanyym Calt=ma tia' sy ary.576552



IMPACT OF SALESMANSHIP BEHAVIOURAL
CHARACTERISTICS ON CONSUMER SATISFACTION WITH
SPECIAL REFERENCE TO CLOTHING STORES IN
VALANCHERY MUNCIPALITY

Project Report Submitted to the
University of Calicut
In partial fulfillment of the requirements for the award of the Degree of

Master of Commerce

V.HALIYA
KVAWMCMO022
Under the Guidance of
Dr. AKHILA IBRAHIM K K
Assistant professor

Research & PG Department of Commerce

MES KEVEEYAM COLLEGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY-676552 PIN-MALAPPURAM
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N ASTUDY ON INDIVIDUALS ATTITUDE TOWARS
INVESTM) NTINSTOOK MARKE T WITH SPECTAL
REFERENCE TO WAL ANCHERRY MUNCIPALITY
Project Raport Submitted to the
University of Calicut
in partial fulfillmen

tofthe requirements for the award of the Degree of

Master of Commerce

By
HASBUNA SHERIN PK
KVAWMCMO009
Under the Guidance of
ABDUL LATHEEF KT
Assistant professor

Research & PG Department of Commerce

MES KEVEEYAM COLLEGE VALANCHERY

NAAC ACCREDITED WITH A+ GRADE (3.44)
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TOWARDS NYKAA ONLINE APP IN VALANCHERY LOCALITY " is the record of bonafide
works that MOHAMED RAFAL. VI Semester B Com student Research and PG Department of
Commerce has done under my supervision and guidance The project has not previously formed the
basis for the award of any degree, diploma, associate ship, fellowship or any other similar title or

recognition from this or any other Institute or University.

PLACE Valanchery RAJANI KK

DATE (SUPERVISING TEACHER)



STUDY ON STUDENTS SATISFACTION TOWARDS NYKAA ONLINE APP IN
VALANCHERY LOCALITY
Project Report Submitted to the

University of Calicut
Inpartial fulfillment of the requirements for the award of the Degree of

Bachelor of Commerce

By
MOHAMED RAFAL

REG No: KVAVBCMO057

3\ - Under the Guidance of
RAJANI KK

Asst. Professor

MES KEVEEYAM COLLEGE VALANCHERY NAAC
ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY-676552 PIN-MALAPPURAM

2021-204
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A STUDY ON CUSTOMER SATISFACTION TOWARDS
ONLINE PURCHASE OF SECOND-HAND PRODUCTS
THROUGH OLX

Project Report Submitted to the
University of Calicut

In partial fulfilment of the requirements for the award of the Degree
of

Bachelor of Commerce

(B)r
BHAVYA KK
KVAVBCMO034

Under the Guidance of

Mrs. RAJANI K K
\w % Assistant professor

K Research & PG Department of Commerce
,.h;

MES KEVEEYAM COLLGE VALANCHERY
NAAC RE ACCREDITED WITH A+ GRADE(3.44)

VALANCHERY-676552 PIN-MALAPPURAM
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ONLINE PURCHASE OF SECOND-HAND
PRODUCTS THROUGH oL x » is the record of bonafide work that Ms. BHAVYA Kk
has done under my supervision

) /
| Wgﬁ
RAJANI KK
Valanchery

Assistant Professor



Research and PG Department of Commerce

MES KEVEEYAM COLLEGE

(AfMliated to the Umiversity of Calicut)
Valanchery - 676552, Malappuram Dt Kerala State
Phone: 0494 — 2644380, 2642670, 2641347 (Fax),

www meskvmceollege org Email: principala meskvmeollege org

Date: 22/.03/24-...

@erliﬁmie

This is to certify that the project report entitled “HEALTH INSURANCE
PREFERENCE IN ORGANIZED SECTOR WITH SPECIAL REFERENCE TO
MALAPPURAM DISTRICT” is the record of bonafide work done by FATHIMA
HANEENA. K has done under my supervision and guidance. The project has not previously
formed the basis for the award of any degree, diploma, associateship, fellowship or any other

similar title or recognition from this or any other Institute or University.

Valanchery NISABT
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In partal fulliiment of the requirements

UMER SATISFACTION AND

ASSESSING CONS
N HIMALAYA

PREFERENCE: A CASE S vy o
PRODUCTS

Project Report Submitted to the

University of Calicut
for the award of the Degree

ol

Bachelor of Commerce

MANJUSHA V

KVAVBCMO042

Under the Guidance of

JAMEELA MK
Assistant professor

A \ Research & PG Department of Commerce

MES KEVEEYAM COLLGE VALANCHERY
NAAC RE ACCREDITED WITH A+ GRADE (3.44)

VALANCHERY-876552 PIN-MALAPPURAM




“HEALTH INSURANCE PREFERENCE IN ORGANIZED SECTOR
WITH SPECIAL REFERENCE TO MALAPPURAM DISTRICT”
Project Report Submitted to the
University of Calicut

In partial fulfilment of the requirements for the award of the Degree of

Bachelor of Commerce

Submitted by
FATHIMA HANEENA. K (KVAVBCMO037)

Under the Guidance of

NISABT
Assistant Professor

Research & PG Department of Commerce

N\
MES KEEVEEYM COLLEGE VALANCHERY

NAACACCREDITED WITH A+ GRADE (3.44)

VALANCHERY-676552 PIN-MALAPPURAM
2021 - 2024
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Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Atfiliated to the University of Calicut)
676552 Malappuram Dt , Kerala State

Valanchery
Phone (M94 - 2644380 2642670 2641347 (Fax),www rpEmail
Rrincipal € "1I.'h\'T‘L\_'II‘.‘l:'-‘ QIR
pae 20fc3]z02 4
P
Eertificate

Ihis Is to certify that the project report entitled “ASSESSING CONSUMER
SATISFACTION AND PREFERENCE: A CASE STUDY ON HIMALAYA
PRODUCTS" is the record of bonafide work that Ms. MANJUSHA V has done under my
supen ision and guidance The project has not previously formed the basis for the award of
any degree diploma. associateship, fellowship or any other similar title or recognition from

this or anv other Institute or University.

\ alanchen



y Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)

Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www.meskvimcollege.org Email: principal@meskvmcollege.org

Date: .20 [ 3(2024.

This is to certify that the project report entitled “CUSTOMER PERCEPTION
TOWARDS CUSTOMER RELATIONSHIP MANAGEMENT AT RESTAURANTS IN

VALANCHERY MUNICIPALITY is the record of bonafide work that Ms. SILJIYAK K

has done under my supervision and guidance. The project has not previously formed the

basis for the award of any degree, diploma, associateship, fellowship or any other simili"li?’lfl’.; :
title or recognition from this or any other Institute or University.

PRINCIPAL
M.E.S KEVEEYAM COLLE3E
VALANCHERY, PIN 676552
MALAPPURAM



CUSTOMER PERCEPTION TOWARDS CUSTOMER
RELATIONSHIP MANAGEMENT AT RESTAURANTS IN
VALANCHERY MUNICIPALITY
Project Report Submitted to the
University of Calicut

In partial fulfilment of the requirements for the award of the Degree
of

Bachelor of Commerce

SILJIYAKK
KVAVBCMO046

Under the Guidance of

DR. AKHILA IBRAHIM K.K
Assistant professor
Research & PG Department of Commerce

MES KEVEEYAM COLLGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)

VALANCHERY-676552 PIN-MALAPPURAM
2021 - 2024
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Research and PG Department of Commerce

M E S KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)
Valanchery - 676552, Malappuram Dt., Kerala State
Phone: 0494 - 2644380, 2642670, 2641347 (Fax),

www meskvmcollege org Email: principal@meskvmcollege org

pate . A0)3 |34

@ctliﬁmlc

This is to certify that the project report entitled "CONSUMER PERCEPTION
TOWARDS DIGITALISATION IN PUBLIC DISTRIBUTION SYSTEM™ is the
record of bonafide work that Ms. DHARSANA K P has done under my supervision and
guidance. The project has not previously formed the basis for the award of any degree.
diploma. associateship. fellowship or any other similar title or recognition from this or

any other Institute or University.

Valanchery Dr. AKHILA IBRAHIMK K

Assistant Professor

\
—Kpevined
PRINCIPAL
M.E.S KEVEEYAM COLLE3E
VALANCHERY, PIN 676552
MALAPPURAM
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CONSUMER PERCEPTION TOWARDS DIGITALISATION IN
PUBLIC DISTRIBUTION SYSTEM

Project Report Submitted to the
University of Calicut

In partial fulfilment of the requirements for the award of the
Degree of

Bachelor of Commerce

DHARSANA K P
KVAVBCMO035

Under the Guidance of

Dr. AKHILA IBRAHIM K K
Assistant professor

Research & PG Department of Commerce

MES KEVEEYAM COLLGE VALANCHERY

NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY-676552 PIN-MALAPPURAM

2021 - 2024



MES KEVEEYEM COLLEGE VALANCHERY
VALANCHERY(P.0), MALAPPURAM (Dist.) Kerala-676552

CERTIFICATE

This is to certify that dissertation report entitled “Investors Perception
towards the Post Office Savings Schemes with Special Reference to
Valanchery Muncipality’’ is an authentic record of the work carried out by
Fathima Safa Risli. P (KVAVBCMO039) in the research and PG Department of
Commerce, MES Keveeyem College Valanchery under my supervision and
guidence and no part thereof has been presented earlier for the award of any

degree.diploma,Fellowship or Associateship etc.
R
Place :Valanchery Mrs. Rameena KA
Date: - ,"] 2l Supervisor and Guide
Assistant Professor
Research and PG

Department of Commerce



Guide, Research & PG Department of Commerce

M E S KEVEEYAM COLLEGE

(AfMhated to the University of Calicut)
Valanchery - 676552 Malappuram Dt Kerala State

Phone 0494 - 2644380, 2642670, 264134 7(Fax ). www.meskvmeollege org
Email: principal @meskvmeollege org

Ihis is to certify that the project report entitled *A STUDY ON CONSUMERS PERCEPTION
AND ATTITUDE TOWARDS ONLINE SHOPPING AMONG YOUTH ™ s the record of bonafide
works that SHIFALTK S. VI Semester B. Com student Research and PG Department of Commerce has
done under my supen ision and guidance. The project has not previously formed the basis for the award
of any degree. diploma. associate ship. fellowship or any other similar title or recognition from this or

any other Institute or University.

s

\ E tg'ﬂ

i\

PLACE : Valanchen RAJANI KK

DATE: ‘22]03/?9‘14 (SUPERVISING TEACHER)



A STUDY ON CONSUMERS PERCEPTION AND ATTITUDE
TOWARDS ONLINE SHOPPING AMONG YOUTH IN MALAPPURAM
DISTRICT

Project Report Submitted to the

University of Calicut

In partial fulfiliment of the requirements for the award of the Degree of

Bachelor of Commerce

By
SHIFALI K.S REG No:

KVAVBCMO045

& Under the Guidance of
8 RAJANI KK

\B\ Asst. Professor

g
Q/) Research and PG Department of Commerce

B

MES KEVEEYAM COLLEGE YALANCHERY NAAC
RE ACCREDITED WITH A GRADE (3.44)
VALANCHERY-676552 PIN-MALAPPURAM
2021-2024




MES KEVEEYAM COLLEGE VALANCHERY

VALANCHERY (P.O), MALAPPURAM (Dist.)
KERALA - 676552

CERTIFICATE

that dissertation report entitled  “A STUDY ON CUSTOMER

OWARDS OLA ELECTRIC SCOOTERS WITH SPECIAL
¢ work carmied out

This is to certify

SATISFACTION T
REFERENCE TO MALAPPURAM DISTRICT? is an authentic record of th

by BINOY P (KVAVBCMOS5S) in the Research and PG Department of Commerce. MES

KEVEEYAM COLLEGE VALANCHERY under my supervision and guidance and no part
thereof has been presented carlier for the award of any Degree, Diploma, Fellowship or

Associateship etc.
W h

Place: Valanchery Mr. Lefiid Bin Abdul Khader

Date: 31/ 3/20% ¢

Supervisor and Guide
ASSISTANT PROFESSOR
RESEARCH AND PG DEPARTMENT OF COMMERCE
MES KEVEEYAM COLLEGE VALANCHERY

VALANCHEF
MALA




“A STUDY ON THE PROBLEMS AND PROSPECTS OF E-
RETAILERS”
Project Report Submitted to the

University of Calicut
In partial fulfilment of the requirements for the award of the Degree of

Bachelor of Commerce

Submitted by
MOHAMMED NISHAD K (KVAVBCMO060)

\ Under the Guidance of

NISABT

Assistant Professor

MES KEEVEEYM COLLEGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)

VALANCHERY-676552 PIN-MALAPPURAM
2021 - 2024




“ASTUDY ON CUSTOMER SATISFACTION TOWARDS
OLA ELECTRIC SCOOTERS WITH SPECIAL
REFERENCE TO MALAPPURAM DISTRICT™

submutted to the
University of Calicut

In partial fulfilment of the requirement for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
BINOY P

(KVAVBCMO055)
Under the guidance of
Mr. LEDID BIN ABDUL KHADER

Assistant Professor

MES KEVEEYAM COLLEGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY, PIN-676552
MALAPPURAM
2021-2024




Head, Research and PG Department of Commerce

MES KEVEEYAM COLLEGE

(Affiliated to the University of Calicut)
Valanchery — 676552, Malappuram Dt.. Kerala State
Phone: 0494 — 2644380. 2642670. 2641347 (Fax).

www meshymeollege.ore Email: pnnaipal @ meshy meollege.org

'f‘ferliﬁcale

This is to certify that the project report entitled “THE PROBLEMS AND
PROSPECTS OF E-RETAILERS” is the record of bonafide work that Mr
MOHAMMED NISHAD K. VI Semester B. Com student has done under the
supervision and guidance of NISAB T. Assistant Professor, Research and PG
Department of Commerce. The project has not previously formed the basis for the
award of any degree, diploma. associateship. fellowship or anv other similar ttle or

recognition from this or any other Institute or University.

Valanchery Dr. P.C SA!




“INVESTORS PERCEPTION TOWARDS THE POST OFFICE
SAVINGS SCHEMES WITH SPECIAL REFERENCE TO
VALANCHERY MUNCIPALITY"

Submitted to the

UNIVERSITY OF CALICUT
In partial fulfilment of requirements for the award

Of the degree of BACHELOR OF COMMERCE

Submitted by

Fathima Safa Risli .P (KVAVBCM039)
Under the guidines of

Mrs RAMEENA KA
Assistant Professor

RESEARCH AND PG DEPARTMENT OF COMMERCE

MES KEVEEYEM COLLEGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY,PIN-676552
MALAPPURAM
2021-2024
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ANALYSIS OF WASTE MANAGEMENT pRACTICES |

CHERPULASSERY MUNCIPLAITY”

Submitted to the

University of Calicut
In partial fulfilment of the reqm'remenr_for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
AHAMMED NISAMUDHEEN V P
(KVAVBCMO050)

Under the guidance of
Mrs. RAMEENA K A
Assistant Professor

Research and PG Department of Commerce

MES KEVEEYAM COLLEGE VALANCHERY

NAAC ACCREDITED WITH A+ GRADE (3.44)

VALANCHERY, PIN-676552 MALAPPURAM
2021-2024

|




MES KEVEEYAM COLLEGE VALANCH
MALAPPURAM (Dist.) KE

ERY VALANCHERY (PO
RALA - 676552

@erﬁﬁmte

This is to certify that dissertation report entitled

“"ANALYSIS OF WASTE MANAG EMENT
PRACTICES IN CHERPULASSEY MU

NICIPALITY" is an authentic record of the work
carried out by AHAMMED NISAMUDHEEN V P (KV

AVBCMO050) in the research and PG
Department of Commerce, ME

S KEVEEYAM COLLEGE VALANCHERY under my

supervision and guidance and no part thereol has been presented earlier for the award of

any Degree, Diploma, Fellowship or Associate ship etc.

PLACE: Valanchery

MRS. RAMEENA K A
DATE: o ri SILTP

Supervisor and Guide
ASSISTANT PROFESSOR RESEARCH AND
PG DEPARTMENT OF COMMERCE
MES KEVEEYAM COLLEGE

VALANCHERY
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SASTUHDY ONATITIIUDE OF GRADUATED STUHD “ O TOWARDS

ENTREPHRENEURSIIE W SPRECTAL mEFERENCH
VALANCTIERY AREA

Sobwmined v the
University of Calicut
In partial fulfillment of the requirementy for the award of the Degree of

BACHELOR OF COMMERCE

Submitied by
FATHIMA SHAFNA M C
(KVAVRBCMO3B)
{nder the Cutdance of
ABDUL LATHEEF K.T
Assistant professor

Research & PG Department of Commerce

MES KEVEEYAM COLLEGE VALANCHERY
NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY, PIN-676552
MALAPPURAM
2021-2024
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MES KEVEEYAM COLLEGE VALANCHERY
VALANCHERY (P.O), MALAPPURAM (Dist.)
KERALA - 676552

CERTIFICATE

This is to certify that dissertation report entitled “4 STLDY ON ATTITLDE OF

GRADUATED STUDENT TOWARDS ENTREPRENELRSHIP WITH ZIPECLAL
REFERENCE TO VALANCHERY AREA" is an authentic racard of ‘he wark carmed ol
FATHIMA SHAFNA M C(KVAVBCMA038) in the research and P Degarment of _ommerce.
Mes Keveevam College Valanchery under my supervision and suidance and no 3arm herear 1as

been presented earlier for the award of any Degree, Diploma. Fellowship or Associate wup =c

,L;;

e
Place: Valanchery ABDUL LATHEEWK.T
Date:22-03-2024 Superviser and Cude
ASSISTANT PROFESSOR

RESEARCH AND PG DEPARTMENT OF -OMMERCE
MES KEVEEY AM COLLEGE % AL ANCEER™

v {PVine 9
- - : - __——————’/

-3 qavasyEn = PRINCIPAL
n M.E.S KEVEEYAM COLLESE
VALANCHERY, PIN 676552
MALAPPURAM
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Phin e o0 certify that the project report entitled “A STUDY ON
PANKENGERN PREFVERENCE TOWARDS KSRTC IN MALAPPURAM
DINTRICT" in the record of honalide work thst FATHIMA DILSHA, VI Semester

W Com atudent han done under my supervision and guidance. The project has not

previously formed the basks Tor the award of any degree, diploma, associateship,

fellownhip or any other similar thle or recognition from this or any other Institute or

nmiversity

Place: Valanchery Dr. PC f> w OSH BABU

Date: 22/03/2024

Assistant Profegsor and Head




Head, Rescarch and PG Department of Commerce

ME S KEVEEYAM COLLEGE
(AfTiliated to the University of Calicut)

nchery 676552, Malappuram D1, Kernln ¢
Phone: 0494 2644380, 2642670, 264147 (1'nx)

wawwmeskymeollege e Emails principnl enmesky meollege oy

ﬁ@a%:g_@

This is to certify that the project report enlitled “A STUDY ON
PASSENGERS PREFERENCE TOWARDS KSRTC IN MALAPPURAM
DISTRICT” is the record of bonafide work that FATHIMA DILSHA, VI Semesler
B. Com student has done under my supervision and guidance. The project has nol
previously formed the basis for the award of any degree, diploma, associateship,
fellowship or any other similar title or recognition from this or any other Institute or

University.

76552

RY, PIN 67

R
MALAPPURAM

’{w Vine
PRINCIPAL
M.E.S KEVEEYAM COLLE3E

—
X

VALANCH

Place: Valanchery Dr. PC SAN m_c..: BABU

Date: 22/03/2024

Assistant Professor and Heod




“A STUDY ON CUSTOMER LOYALITY TOWARDS LIC
SERVICES WITH SPECIAL REFERENCE TO VALANCHERY
AREA™

submitted to the
University of Calicut
In partial tulfitment of the requirement for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
SAYANA VP
(KVAVBCMO044)
Under the guidance of
Mr. LEDID BIN ABDUL KHADER

Assistant Professor

Research and PG Department of Commerce

%6 MES KEVEEYAM COLLEGE VALANCHERY
_ NAAC ACCREDITED WITH A+ GRADE (3.44)
VALANCHERY, PIN-676552
MALAPPURANM
2021-2024
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MES KEVEEYAM COLLEGE VALANCHERY
VALANCHERY (P.0), MALAPPURAM (Dist.)
KERALA — 676552

CERTIFICATE

——

Ihis is to certify that dissertation report entitled “A STUDY ON

CUSTOMER LOYALTY TOWARDS LIC SERVICES WITH SPECIAL

REFERENCE TO VALANCHERY AREA" is an authentic record of the work
camied out by SAYANA V P (KVAVBCMO044) in the research and PG Department of
Commerce. MES KEVEEYAM COLLEGE VALANCHERY under my supervision
and guidance and no part thereof has been presented earlier for the award of

any Degree, Diploma, Fellowship or Associateship elc.
\%N e N\
Place: Valanchery Mr. Ledid Bin Abdul _A—:qu
Date: 21 \QW\&QNLF . Supervisor and Guide
ASSISTANT PROFESSOR
RESEARCH AND PG DEPARTMENT OF COMMERCE

MES KEVEEYAM COLLEGE VALANCHERY
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PRINCIPAL
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Head, Research & PG Department of Commerce

M E S KEVEEYAM COLLEGE VALANCHERY

(Alated 1o the University of Calicut) Valanchery
670552, Malappuram DU, Kerala State.

Phone; 0494 2644380, 2642670,
6413470 ax wwaw meskvmeollege org Email:

principal @mesk vincollege.org
o
Certificate

[his is to certify that the project report entitled “A STUDY ON THE INFLUENCE OF
SOCIAL MEDIA MARKETING ON CUSTOMER BUYING BEHAVIOR IN
KERALA “is the record of bonafide works that JALWA.C.JAHANA, VI Semester B.Com
student Rescarch and PG Department of Commerce has done under my supervision and guidance.
I'he project has not previously formed the basis for the award of any degree, diploma. associate
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