
From

Dr. P. C. Santhosh Babu

Head ofthe DePartment

Research and PG Department ol commerce

MES Keveeyam College, ValancherY

To

The Principal

MES Keveeyam College, ValancherY

Sir,

Sub: Request for the approval of Certificate Course

The department of commerce is planning to conduct a celtificate course on E Commelce

Management of30 hrs duration lor linal year B com students so' kindly grant permission fbr $e

same,

Thanking you

Yours faithfully

4-.
:",".#:r$fii*:*,ffi;6

Place:

Date:

Valanchery

30t0812023



From

Dr. P. C. Santhosh Babu

Head ofthe Department

Research and PG Departmgnt ofcommerce

ME$Keveeyam College, Valanchery

To

The Principal

MES Keveeyam College, Valanchery

Sir,

Sub: Request for the Approval of Board of Studies for the short Term Course

The following academicians may be included in the Board ofstudies for lhe Shot'lerm Course

on E commerce Management to be conducted by the Department of Commerce with these

members.

1. Dr. Niranjana C, Assistant prodessor, Guuvayoorappan College, Kozhikkode.

2. Dr.Yasmin CK, Assistant Professor, MES Kalladi College, Mannarkkad

3. Dr. Saleena E.C, Assistant Professor, Ambedkar College ofArts& Science, Wandoor

4. Jameela MK, Assistant professor, MES Keveeyam College, Valanchery

5. Ledid bin abdulkiader, Assistant professor, MES Keveeyam College, Valancnery

6. Akhila Ibrahim, Assistant professor, MES Keveeyam College, Valanchery

Thanking you

Yours faithfully

.1.1
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I!trNUTES OF BOARD OF STUDIES MEETING

VENIJE: Department of Coirmerce Datet 06/09D023

AGENDA: Approval ofthe syllabus ofCertificate Course on E commerce Management.

l. Discussion were done on the draft syllabus

2. Approval can be given to syllabus.

Members present: \y
{

1. Dr. Niranjana C, Assistant prodessor, Guruvayoorappan College, Kozhik*ode. Y

2, Dr.Yasmin CK, Assistant Professor, MES Kalladi College, Man narkkad p-
3. Dr. Saleena E.C, Assistant Professor, Ambedkar College ofArts& Science, Wandoor#
4. Janeela MK, Assistant professot, MES Keveeyam College. Valanctrery_)PP

Il5. Ledid bin abdulkhader. Assistan! professor. MES Keveeyam C ollege. Valanche\ _W
6. Akhila Ibrahim, Assistant professor, MES Keveeyam College, ValancheryC$!_.
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MES KEVEEYAM COLLEGE
VALANCHERY

PO.Valanchery, Malappuram Disl, Kerala, Pin:676 552.
Phone : 0494-2642674,0494 2644380
wwwmeskeveeyamcollege.ac.in,
pdncipal@meskeveeyamcollege.ac.in

Reaccredited wlh A+ Grade by NAAC (Score 3.44)

A ded by Govl. of Ke€la and Aff aled to tho lJn ive6ity of Ca lcul
ISO S001:2015 cedilied instilul on

Proceeding of the Principal, MES Keveeyam College Valanch ery dated 01107 12023

Sub: Certificate Course

Ref: (1) (1) Request fiom the head ofDepartment of Commerca Dated 30-08-2023

(2) Minutes of the Board of Studies Meeting for approval of the syllabus Dated 06-09-

2023

OR.DER

As per reference cited (1) above Dr. PC Santhosh babu (Head, Department of Commerce) has

requested permission to conduct a certificate cou$e on "E Commerce Management"

Kilflcclt3 -24lol.The cou$e is meart for third year UG students and scheduled for 3 months

duation. ln the same letter he has requested to constitute a boaxd of studies for the course with

the following members.
1. 1. Dr. Niratjana C, Assistant prodessor, Guruvayoorappan College, Kozhikkode'

2. Dr.Yasmin CK, Assistant Professor, MES Kaltadi College, Mannarkkad

3. Dr. Saleena E.C, Assistant Professor, Ambedkar College of Arts& Science, Wandoor

4. Jameela MK, Assistant Professor, MES Keveeyam College, Valanchery

5. Ledid bin Abdul khader, Assistant Professor, MES Keveeyam College, Valanchery

6. Akhila Ibmhim, Assistant Professor, MES Keveeyam College' Valanchery

Sanction is hereby accolded to Departme ofcommerce to conduct a certificate cowse

on E commerce Management. The board of studies for the course is constituted with the

members listed above.

Dr.KP Vinod Kumar I

Y riacipat'-l(')' !' "J,,'
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"\i-',,c!911! i'rnavt

Copy to: d

I.HOD, Departnent of Commerce
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DEPARTMENT OF COMMERCE SHORT TERM COURSE

CERTIFICATE COURSE IN E COMMERCE MANAGEMENT

€gBeirftt3 ,. r. I
kvlrl ccI zz-24| o I

Objective

o Give an awareness about the concept ofE Commerce Management

o Understand importance ofE commerce Management'

Outcomes

> Acquire awareness and knowledge about the dynamic situations ol commerce especially

electonic medium

> To understand the groMh of E commerce

Course Contents

. Theory: 30 hrs duration

Scheme ofEvaluation

Theory examination

Assignment

Total

: 30 marks

: 20 marks

: 50 marks



Total Hours 30

SYLLABUS

Module I

Introduction to E-commerce: The revolution is just beginning' Ecommefce: A Brief Histofy'

Understanding E-commerce: organizing Themes l0 Hours

Module 2

E-commerce business models and concepts: E_commerce Business Models, Major BLlsiness to

Consumer (B2C) business models, Majot Business to Business (B2B) business models' Business

rrodels in emerging E-commerce areas, How the lnternel and the web cbange bLlslness: slfategy'

structure and process, The Intemet: lechnology Background, Ihe lntemet l'oday' lntemel ll-

The Futlrre Infrastructure, The World Wide Web, The Internet and the Web: Featufes'

10 Hours

Module 3

E-commerce marketing concepts' Online retailing and services Consumer online: The

Internet Audience and Consumer Behaviour, Basic Mafketing Concepts, lntefnet Mafketing

Technologies, B2C and B2B E-commerce marketing and business strategies' The Retail sector'

Analyzing the viability ol online firms, E-commerce in action: E-tailing Business Models-

Common Themes in online retailing, The service sector: otfline and online Online financial

10 Hours

€ -a 1tottEp LE

CERTIFICATE COURSE IN HEIfI MANAGEMENT

NMtlcLl bcvl'7-zAIolew

services, Online Travel SeI"vices, Online career servlces
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NAME O[ THE FACULTY ENGAGING THE CLASS

L Jameela M.K

2. Sinija AS

3.- Abdul Latheef KT
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RESEARCH AND PG DEPARTMENT OF COMMMERCE

CERTIFICATE COURSE ON E COMMERCE MANAGEMENT

Test PaPer (10*3=30)

I . Define Ecommerce and explain its features

2. Explain different types of E commerce models.

3. How the internet makes changes in business?

4. Explain the structure and process ofE commerce

5. What are E tailing business models?

6. How common themes are important in online retailing?

7. What are the different types ofonline tinancial services?

8. How technology and lnternet marketing is related?

9. Write a shoft note on emerging trends in E commerce'

10. Explain the evolution and present scenario olonline retailing

3*L
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RESEARCH & PG DEPARTIV]ENT OF COMMERCE

5.NO Mark(30) Assignment(2 Total
28 2A 48

2 26 20
3 l0 2A 50
I 21 20

2A 2A 40
30 20 50

7 29 2A 49
8 30 20 50

28 2A 4A
1( 30 2A 50
11 30 20 50
J2 28 2A 48
l3 30 2A 50

26 2a
15 30 20 50
16 srjyak 25 2A

25 20
30 2A 50

l9 RTMSHpHAK ) 26 20 46
2Q t, 2A
21 25 20
22 30 2A 50
23 28 20
24 27 2A
25 25 20
2e 27 2A
)l 28 20 48
2t 28 2A 4a
29 30 20 50
30 26 2A
l1 30 20 50

2A
?lllarwa c ra haia 30 20 50
l3l!4!!rsina morp 29 2A 49
3: 30 20 50
36 2A 38
37 2A 20
33 ADI]]YA E 25 2A
39 Shrf.a pv 26 20 46
t0 {qn l.. 30 2A 50

2A
42 24 20

2A 2a 40
24 20

45 25 2A
46 25 20

28 2A 48
21 20 41

49 Mohahmed muhsin K 25 2A
50 24 20
5t MUHAMMED SHAH]D (.P 2A 2A 40
52 30 20 50.
53 21 2A

E aattloa.traz
N24n/6d-rte-nt



54 25 2A
55 28 2A 48
56 20 49
5t 22 2A 42
5t 21 20 41
59 20 2A 4A
60 24 2A

23 20 43
61 25 2A
6: 2A 44

23 20 43
65 30 2A 50
6a 21 2A

22 20
68 23 2A
6! 25 2A
1t 26 20

24 2A
12 2A
73 MUHAMMED 5HANIS CV 20

21 2A
j5 2A 20 4A
7a 28 20 48

24 2A
7a 20 20 4A

20 2Q
80 2A
8I 2A
82 Muhamded sahl!dheen mr 30 20 50
83 28 2A 48
84 2A 20 4A
a5 21 2A

2A 2A 40
8' 25 20
8! 21 2A 41
85 2A 2A 40
9a 22 20
9l 20 2A 4A
92 21 2A
93 30 20 50
94 23 2A 43
95 SHAI]LA SHERY KADAVANDY 24 2A
96 21 20 41
9, 30 2A 50

28 2A 48
99 30 20 50

100 26 2A 46
101 2A
ID) 26 20 46
t0 2A
104 30 20 50
105 29 2A 49
106 28 2A
107 20
108 25 2A
roglAma I p 24 2A



11C 25 20 45
111 22 20 42
7i.t Sufaila k. T 20 2A 40
l1: 30 20
77t 20 20 4A

22 20
22 2A

r77 25 20
113 30 20 50
r1! 26 20 46
t2( 28 2A 48
t2l 28 20 48
!22 26 20
I23 22 20
124 23 2A 43
r25 30 2A 50
126 20 50
\27 26 20
I2t 24 2A
12t 22 2A
13( 20 44
131 20
132 2A 50
133 30 20
134 21 20

29 20 49
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