The college has a well-structured Grievance Redressal Cell transparent by virtue of its multi-level organisation. The first point of grievance redressal is to the teacher concerned which is followed by the tutor of the class concerned at the next level who is part of the department council headed by the Head of Department. This body discusses all the grievances related to the conduct of internal examination and the valuation process of the same to take measures in accordance with department policies with the permission of the college council including the Principal. At the department level, the students readily come up with minor tabulation errors or so immediately after they receive their answer scripts and other doubts are clarified. This is usually resolved by the teacher concerned and utmost by the tutor. The College-level Grievance Redressal Cell has a coordinator along with his team to take up any issues that go beyond the ambit of the department council. On very rare occasions, there may arise issues that need to be addressed at the University level and the College offers all necessary support to forward any grievances that requires correspondence and support from the University.
