
-the 
Hedd ol the D€Pdl,nenl

D€pannent ol B voo Rclail Md.8de
MES Kelecra! Collcge, valoncherY

MLS K.vcc,Yo Couesc. ValancherY

si!,

sub: Requesl for ihe rlpprolaj ol aerdficale Co@

Ihe Depan snr olB Voc Rctail

sstorc displ.Y u Cusromc.

fie scond tcdU(i studcnts. So

Mdasemed is plunrng to condlci a

seFirs" KVM/CC/RET/22_21/02 of

lindly eld perdission tbr the sase.

,*".,rr.*lH

Dare: 1910612422 sll/1,ll '



MES Keveeyam Col eee, Va ancherv

MES (€veeyam college, ValancherY

5lr,

subr Request lor the ApprovaL of soard of srudies for the Cerriricate couEe

The following academicians mav be ncluded in the Boai{ 'f studles for the Shon-Term

Cou6e on "c;rtifkate couBe in store DIsplaY & customer setu,,e" KVM/'C/REI/22-2ll12

iobeconduded bv ihe Departmenr of Bvoc RetailManagement with these members'

1.Dr Saleena E C A$istant Profe$or, oepariment ofcommerce, Ambedkar cole8e

oi Arls & Science, vandoor

2.lameela M.K HOD, Department of B Vo' Retall Management' MEs Keveevam

3,Ameenudheen K PAsietant Professor, D€pa.tment of B voc RdaillManagemenl'

ME5 Keveevam college Va an.hery

A.Aieesha Parueen, Assktant Professor, Department of B Voc Retail Man'gement'

MES (eleeyam colleBe valan.hery

Datc: 10/06/2022
sHi.[l) P hsn dIts t i.L, .,'.{o{tl

It*m;rf



IiTI MES KEVEEYAII4 COLLEGE

{!+- VALANCHERY

Pmceeditrg of ahe Principal,

Rel: (l) (1)Request lrom the
{2)Minutesofthe Board

MES Kev€ey.m College vdln.herl illtd 0l/072023

ORDER

head of Depdhnent of Retail Managemcnt Daied 29-06-2022
orrlud'erMpelinEtorapp.ova orrre ylabu(Dat"d 10.06

As per refeence cited (1) above JAMEELA M K (Head, Depanmenr olRelail Managcnr€nlJ

has requested pemhsion lo condncr a cenilicare .o!6e o. .. store Dlrplay & cusroh€r

seruice'KVM/CC/REI/22-23/02,The coume h mearl for sccond year UC stude.ts a

scheduled lor S monlhs duiation. ln lhe sane le$er he has quested to cons n(e a boad ol
nudies lor the couNe with the followinE membes,

IDr.saleena E.C. Assislant Prof.ssor, Oepanment ofCommerce, Ambedbr Colege
of Ans & science, Vandoor
2,Jameela U,K HOD, Depailment of B .Vo. Retal ManaBement, MES K€veeyam

3.Aoeenudheen K, P Assistant Professor, oepartment ot 3. Voc Retal Management,
lMESKeveeyam College Va anchery
4.Aleesha Patueen, A*istant Professor, Deparrment or B, Voc Retail Manasement,
MES Keveeyam ColleseVa anchery

S ction h hereb] accorded to Deponrnent ol
cenificarc coursc on Store Dhplav&austomer Serulce".

h consliluted vnh the memhen lhi.d,h.ve

.:1,Hoo, Deparnenl of Rerail Meagenmr

Rctail Manasefrenr 10 coDdN .
The hoad ofsrudies lbr dr coufte



Mhltes of Board ofStudies M€etins

1.Drsai&ni a a$hhnr kofesor, Departhent of commerce, Ambedkar coueee of
^n5 

3s. e^te ndaat gy
2.lameera M/__{oD 0!;i menrofB vo.Rebir^
!Ja--r -, (,,tiraj, - ' ' - '- '!G' i'4cnaseae-t'MEsrev'evancore8e

]:-^l ". ",}y, ...., prorejlo(. Depann enr o. B. voc Rerar Ma-aeener,,MEs [elPcy m r orreaevr]a .r*, t--*-
4A,e- ,.. . ,, . ,.,,.,;;ffii._,"".,o, s. vo. Rerd,,Ma^aceme-,. Mrsr."u""y.",co 

",.vot, o" 7 6///

l.tntrodk?the np.dr& d C./tificate CouEe_NOD introduced the Certificare Co!ce,its ihportancc, rrl nud.nr ldter
/.slil".Ls. - .. ..oa,-o-,,for(ono,erd
I Dk(ulseJ rLouL

1.De.det.io., -"n j " ou.!.orjo,edsoral & ruloTe.letui.e
2.o€ta led rtaLr\ !lscLj.Ll
3.Ensurep.adj.a . .wedLr!on ihesame

'e .. L oDp.ordr,of rle ft 1( pa

l.laheela M.K 5rru.turingsrtGbor

2 Aoeenudho.n ( p p ovtde :o.csrJry guidance and anaryements ior practicat expe ence
3.Ajeesha Parue€i.Ti:! Labi. !Cdrr ficate arrangements ar€ handr.d

Minutes Re.o dod try rjreoJ rvt.ti

Theseminuiesw tbe.rcllar.d10!tcommitieemenbereforthenrefer€nce&review



DE?ARTMENT OF RETAIL MANAGEMENT, MES KEVEEYAM COLLEGE'
VALANCIIERV

CERTITICATE COURSE2022-2023

s'roRE DrslLAY & cusToMER SERVICE {K1A,CC/RXT/22-23I02)

Crsdir-3

30houB

. lo P.ovide in dcpth exposurc n1sbrc dlsplay

. Toaid rhc students in undeElandins consumet behavionr and sal6

. ro euide stdcnts in dealins\vilh sioE di+lals and mainlain clsromer Elation

. Efedive prcsenlalion oIstore items.

. Tocain praclical exp$icnce in storcs display.

. Wrltten Examination

aGradel 30% and above, B GGder 60 - 79%, C Graier 40 - 59%, below40% D GEde

sll'\'lllr ! il

',iiil:, 
" 

' ''i' r' ,



DE}AR'I MENT O]I RETAIL MANAGEMENT. MES KE\,EEYAM COLLECE.
VALANCIIDRY

CERTIFICAT1E COTr'RSE 2022-2023

sToRn DISI'LAY & Ct SToMER SERI'ICE (IiVM/CC/RIT/22_23I02)

Slo& Dirpl,y lnd Visu,r Mciclundising: prcpire ro dBphl, pioducls l_abetdisptays otproducs-

Amngeed m nlaii produds tor dkrhy. titelprer desj$ briefs to! rcbit dhpt&y! Idenrit

merhsldi$ .nd props ro bc rednrcd itr rer{it nkph)4i

Undc'rtandiig .onsnmer luying behrviorend rcrlit et6: Dendn*Erc producs to
customeF Help cu*oners choose rlsnt prcducrs-prcvide speciatht suppofr to customsB t6
lrcililarcpufrhase- Help ln maximizing ploduotsates and panicipate in productprcmotiois.

Custoncr ExDcri.nce r,tanosencnr Hetp cuslome idority lhc pedods for pu;chas-
?rovlde i,,lormation.n varianrs ol pruducrs and helpcu$omere makc buyinsdecisions.-D.able

cuslomds lo moke appropriaro produd choics-EnsuE rhar ouslomcrs tutfiI their purcha*
prcess smoothly from ssnro bitlins- Appty tho etejnents of.fieotive coim un ication 

.i/hi 
le

inleE.tire Nnh Crslones and other$akcholden
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Mf,S KIVf,EYAM COLLI]GE VALANC}IERY
DDPARTMENT OF B.Voc RETAIL It{NAGEMl,lNr

Cf, RTIFICATE COURSE 2022-2023

sToRE DISPLAY & cusToMER Sf,RVTCE (K\4!f/c 1IRE ft22:23/02\

Answer all questioDs

l. What is the general merchandising planning software?

2. Wlat are the ways to improve retail store display?

3. What is grid store layout? Explain its merits and demerits?

4. How !o enabie customers to make appropriate prcduct chojces?

5. W}at is store layout? Explain the different store layoul?

6. What is the difference between customer service and customer
suppoll?

(6*5)

PART B

Atswer any one question

7. Demonshate products to custome4 and help the
choose the right products?

(1*20)

OR

8. How would you handle a situation with a customer who has alreadv
mer \.rirh sereral repre\enrari\es and har nor ;;ffi ;ilffi 

*:]-
resolved?



rLM6^cxMIm
NAMI or coURsE: C.nific.teCouBe in Store DisDtay &d cusloncrserjm
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BTN.IYA SIIERIN, ET'

HASNA }IIIRN U

NIT}IA

SHATIABANA,M

SHANA SHERIN,P

SHEREEN  ABOOBACKF:R

THABSHEERA,KK

AM;L]\,o},\N -PM

BADUSHA, K

JITI]IN KRISTINA, P

MOHAMtrDAS.iIQ,P

MOHAMMED FARIS. KP

MOHAMMED IAWAZ. ]'P

MoHAMMt.DntrNAs. Kv

MoEAMME. srrB-rlr 1P

MUHAMMED DILSHAD.(

MUI]AMI\IE EAFE.I. ]P

MUI.IAMMED MUSAMMl!J/

NASEEF S-HAIIABAN liT
NAVAFMUIIAMMED ATI. KP
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