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MES KEVEEYAM COLLEGE VALANCHERY
PG DEPARTMENT OF COMMERCE
GRIEVANCE REDRESSAL CELL

aken on complaints received from UG student regarding book bank

Action L

= The department grievance redressalcell held a meeting as on 15th june 2013

the matter in the presence of Head of Department.The meeting

for discussing
ecach academic

3 d open department liabrary to students for taking books for

dCCidC
year for recording this a register in maintain in department.
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Third Semester — 2015-2016

:ECT

After examining the requests, the reasons were found genuine; and retest was conducted on
[5" September 2015 for those who were absent in the first internal in August 2015 and the

marks were entered by the teacher in charge Sreevidya. The students concerned were
Shahbas, Arjun, Zanood, Siddik, Athira, Rabeela and Fareeda.g
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Fifth semester BSc Physics 2016-2017

After examining the complaints of students and considering their request .it
was decided to issue books for students from the department library till the
technical error of library is being corrected.Danya Faculty of PG Department
were given in charge and the problem was solved.

[ ateron feedback was taken and the availability of books were ensured.
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BSc Zoology 2016-2017

Department council examined the complaint.of Mohammed Faris
that due to local bus strike ,he was not able to.attend first internal
examination .Inorder to rectifythis issue,council decided to conduct
retest on 30/07/2016. ’

FC” o Head Of The Department
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Fifth Semester - 201 7-2018
Open Course

After examining the request of Febina, it was found that the reason for her absence in the first
internal in September 2017 was genuine. So a retest was conducted on 3" October 2017 and
the mark was entered by the teachers in charge Athira Radhakrishnan and Hudha
Ahammedkutty.

- Literary Theory

While considering the request of Sahla P. P. of III BA, it was noticed that her absence in the
first internal in September 2017 was due to her marriage. So a getest was conducted on 5"
October 2017 and the mark was entered by the teacher in charge Athira Radhakrishnan.

» Theatre for Communication

While considering the requests, it was found that ten students were absent in the first internal
in September 2017 duc to various reasons which included attending NCC camp, poor health
condition ete, With the support of evidence, a retest was conducted on 19" October 2017 and
the marks were entered by the teacher in charge Sivya Vasudevan K K. The concerned
students were Pranay. Afseena, Sahla Banuy, Mruthul, Reshma, Reshmi, Sahla P. P.. Sithara
Thasni, Divya and Athira of IT] BA.
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MES KEVEEYAM COLLEGE VALANCHERY
PG DEPARTMENT OF ]CONHHERCF

i

GRIEVANCE REDRESSAL CELL

12018, Daedon | 1/1072018

\ction taken OR complaint received from PG students’ regarding umform <

The Department grievance redressal cell held a meeting 1o discuss the complaint received from
\Com students rega 2018, The cell decided ©
matter with college leve
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MES KEVEEYAM COLLEGE VALANCHERY
PG DEPARTMENT OF COMMERCE
GRIEVANCE REDRESSAL CELL

Action taken on complaints received from UG student regarding class room
— changes:

o The department grievance redressaleell held a meeting as on 27thjune 291 8
for discussing the matter in the presence of Head of Department, The meeting
decided to change class room of Bcom CA from 2™ floor to ground floor due to
the difficulties faced by on of the differently abled student
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Co-ordinator of grievance redressal cell in commerce department ﬁ(}
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Fourth Semester UG 2018-19

Paper: Linguistics

By considering the request it was found that four students were absent
in the second internal exam conducted in March 2019 due to various
reasons including health issues and unexpected causes. It was found
genuine and we conducted a retest on 28" March 2019 and the mark
was entered by the teacher in charge Athira Radhakrishnan.
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